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Introduction 

This Guidelines aims to raise awareness regarding the rights and responsibilities 

of stakeholders involved in educational services within private educational 

institutions in the State of Qatar, including schools, kindergartens, nurseries, and 

educational service centers. It focuses on achieving a comprehensive balance 

between the rights of parents and beneficiaries and the obligations of educational 

institutions, ensuring a safe and stimulating learning environment that offers 

high-quality services in accordance with national and international standards, and 

aligns with societal aspirations and the Ministry's vision for a comprehensive and 

sustainable education system. 

In line with the State of Qatar's international and national commitments, the 

principles of the Convention on the Rights of the Child-ratified under Emiri 

Decree No. (35} of 2010-have been incorporated, which guarantee all children 

the right to quality education without discrimination. This integration guarantees 

the right of all children to a quality education without discrimination and provides 

an environment that protects them from abuse and exploitation. It further 

ensures their full participation and inclusion, particularly for children with 

disabilities, based on the principle of the "Best Interests of the Child." 

Additionally, this Guide complies with Law No. (13} of 2016 concerning the 

Protection of Personal Data Privacy, which establishes a binding legal framework 

for safeguarding the confidentiality of beneficiaries' data and ensuring its use 

strictly for educational and training purposes, thereby enhancing trust in the 

educational system and preserving the rights of all parties. 

Allah is the Grantor of success. 
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Objective of Issuing the Guidelines 

This Guiding Manual aims to consolidate the principles of transparency, 

regulation, and fairness within the relationship between private educational 

institutions and the beneficiaries of their services, ensuring a safe, stimulating, 

and high-quality educational environment that aligns with the vision of the 

Ministry of Education and Higher Education to build an integrated and sustainable 

educational system. The objectives of these Guidelines include the following: 

1. Enhancing beneficiaries' awareness of their rights and responsibilities, 

thereby empowering them to effectively participate in the educational 

process. 

2. Providing a reliable reference that clearly outlines the rights and obligations 

of beneficiaries and private educational institutions. 

3. Regulating the relationship between beneficiaries and educational 

institutions to achieve a fair balance between rights and responsibilities. 

4. Promoting transparency and accountability to ensure the quality of 

educational services and compliance with standards of institutional 

governance and discipline. 

5. Ensuring the provision of a safe and stimulating educational environment 

that supports academic and behavioral development. 

6. Keeping pace with developments in private education sector by adopting 

modern approaches that enhance institutional performance and 

operational readiness. 

7. Supporting the vision of the Ministry of Education and Higher Education in 

providing a comprehensive, inclusive, and high-quality education system. 

8. Strengthening cooperation between government entities and private 

educational institutions to build strategic partnerships that cater to the 
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Definitions: 
 

Term Definition 

Beneficiaries Individuals who directly receive educational or training 

services offered by the institution, including: 

• Students in Private Schools. 

• Children in Nurseries or Kindergartens. 

• Trainees in Educational or Training Centers 

Private 

Educational 

Institutions 

All premises (including buildings and facilities) where 

individuals meet to provide or receive care, education, and 

training,  whether  a  School/  Kindergarten/  Nursery/  or 

Educational Services Center.1 

Private School Any non-governmental institution whose primary mission is to 

provide education across various educational stages, starting 

from kindergarten through the completion of secondary 

education.2 

Nurseries Any designated place for the care of children under the age of 

four, including nurseries affiliated with or associated to public 

or private schools, and licensed by the Ministry.3 

Educational 

Services 

Services encompassing education or training provided in fields 

such as languages, computing, secretarial studies, accounting, 

administrative business, and other areas as determined by the 

 

1 and 
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 Minister. These also include education or training services 

offered in the following domains: remedial lessons for school 

curricula; pedagogical training; mental mathematics; visual 

arts training in drawing, sculpture, photography, and 

decorative works, or activities of a similar nature; as well as 

the education and training of persons with disabilities.1 

Educational 

Services Center 

Institutions licensed to provide educational services in 

accordance with the provisions of Law No. {18) of 2015. 

Guardians Individuals  who bear legal responsibility for  the  student, 

including parents, legal guardians, or those entrusted with the 

child's care and enrollment in educational institutions. 

Rights A set of privileges and legitimate interests guaranteed by laws, 

regulations, and policies for beneficiaries of services provided 

by nurseries, kindergartens, private schools, and educational 

services  centers.  Private  educational  institutions  are 

committed to providing and ensuring respect for these rights. 

Duties A set of responsibilities and obligations incumbent upon 

beneficiaries of services provided by nurseries, kindergartens, 

private schools, and educational services centers, aimed at 

ensuring  that  the  educational  or  training  process  are 

conducted with discipline and mutual respect. 

Obligations Legal and contractual commitments and responsibilities borne 
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 by the educational or training institution toward beneficiaries 

of services provided by nurseries, kindergartens, private 

schools, and educational services centers, in accordance with 

applicable systems, policies, and regulations. 

Complaints Formal procedures followed by beneficiaries to submit 

observations or objections related to the services provided by 

private educational institutions, in accordance with the 

mechanisms specified by the regulatory authority. 

Fees The financial amounts imposed by the educational institution 

on beneficiaries. These include registration fees, monthly or 

annual tuition fees, fees for extracurricular activities, and any 

other  fees  approved  in  accordance  with  the  applicable 

regulations. 

Safe Learning 

Environment 

An environment that ensures the safety of all individuals 

present within educational institutions. It should be in 

adherence to health and safety standards, and the protection 

of beneficiaries from any form of abuse or discrimination.1 
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Target Groups 

The target groups concerned with the protection of the rights and duties of 

beneficiaries in private educational institutions directly include the following: 

1. Private Educational Institutions: 

These include nurseries, kindergartens, private schools, and private 

educational services centers. 

2. Employees and Staff in These Institutions: 

All individuals working in nurseries, kindergartens, private schools, and private 

educational services centers. 

3. Children and Students: 

They are the primary beneficiaries of the comprehensive, educational, and 

specialized care services provided by private educational institutions. 

4. Guardians (Parents): 

Those who have the right to access and participate in monitoring the 

educational process and ensuring the quality of services offered to their 

children. 

5. Individuals Outside the Formal School System: 

Such as youth and adults wishing to develop their academic or professional 

skills through programs and courses offered by educational services centers. 

6. Regulatory and Supervisory Authorities: 

The Private Education Sector, the entity responsible for ensuring that private 

educational institutions comply with educational, academic, administrative, 

and health standards. This includes the formation of inspection and quality 
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Part One 

Rights and Duties of Beneficiaries of Private Schools and Kindergartens 
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Chapter One 

Overview of Private Schools and Kindergartens (Importance and Objectives) 

Under the supervision of the Ministry of Education and Higher Education, private 

schools and kindergartens in the State of Qatar seek to provide high-quality 

education that enhances students' skills and develops their capabilities within a 

safe, inclusive, and supportive learning environment. This is achieved through the 

diversification of educational opportunities in accordance with national and 

international standards, the promotion of cultural diversity, and contribution to 

the realization of Qatar National Vision 2030 through the development of human 

capital. 

Educational curricula constitute the core foundation for private schools and 

kindergartens, ranging from national and international to combined curricula. This 

provides flexible options that respect societal specificities while ensuring equity 

and equal opportunities. This diversity is aligned with regulating laws and bylaws, 

such as Law No. (23} of 2015, and Law No. (1} of 2014 as amended by Law No. (3) 

of 2024, as well as relevant ministerial decrees. 

The significance of this approach lies in offering flexible educational options that 

cater to the aspirations of parents and students while taking into account the 

cultural and social characteristics of resident communities. It contributes to 

enhancing the quality of education and reinforcing the principles of equity and 

equal opportunity. Furthermore, it supports the realization of Qatar National 

Vision 2030 and the Sustainable Development Goals (SDG 4) by preparing a 
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generation equipped with 2ist-century skills, such as critical thinking, creativity, 

and lifelong learning, while preserving national identity and societal values. 

Private schools and kindergartens also aim to achieve the following objectives: 

1. Ensuring the holistic development of students, encompassing cognitive, 

psychological, social, physical, and values-based aspects in a balanced manner. 

2. Providing a safe and inclusive educational environment founded on justice, 

equality, and respect for students' rights, while safeguarding their 

psychological, physical, and health well-being, free from all forms of violence 

or discrimination. 
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Chapter Two 

Rights and Duties of Parents in Private Schools & Kindergartens 
 

 

Based on Law No. (23} of 2015 Regulating Private Schools, as amended by Law No. 

(12} of 2017, and its Executive Regulations, a comprehensive legal framework has 

been established that accurately defines the rights of parents and beneficiaries 

and links them to a set of fundamental duties. This framework aims to entrench 

the principles of transparency and accountability and to strengthen partnership 

between educational institutions and parents, in a manner that ensures the 

quality, inclusiveness, and effectiveness of educational services for all students, 

with particular emphasis on students with disabilities and learning difficulties. 

Accordingly, the following sets out a detailed presentation of these rights and 

duties. 

 
1. Rights of Parents 

• The right to obtain accurate and transparent information regarding all aspects 

of the educational process, including academic programs, school performance, 

and the quality of services provided, as well as to receive periodic reports on 

students' academic, behavioral, and social progress. Parents are also entitled 

to review the Individualized Education Plans (IEPs) for their children with 

disabilities or learning difficulties. 

• The right to be informed of tuition fees and refund policies, with clear 

disclosure of any additional fees that may arise under the conclu 
�=::::::,.._ 
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Parents are also entitled to review the fee refund policy, which shall be 

incorporated into the educational contract in the event of student withdrawal 

or discontinuation of studies. 

• The right to review the educational contract and to  obtain a clear copy 

thereof, specifying the educational services to be provided. 

• The right to review school policies, including policies related to discipline, 

complaints, school transportation, as well as inclusion policies and support 

mechanisms for students with disabilities or learning difficulties. 

• The right to access a certified, high-quality education for their children that 

aligns with national and international standards. This right extends to all 

students, including those with disabilities and learning difficulties, ensuring 

equal opportunities through a specialized and qualified teaching staff. 

• Providing a safe and healthy educational environment that preserves the well-

being of their children, free from discrimination and abuse and equipped with 

all necessary facilities suitable for students with disabilities, in accordance with 

Ministry of Public Health standards. 

• The right to participate in making educational decisions by attending meetings 

and discussions regarding the selection of programs and activities. This 

includes granting approval for the Individual Education Plan (IEP) or any 

specialized support provided to students with disabilities or learning 

difficulties. 

• The right to submit complaints to the school or the relevant departments at 
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• The right to ensure the provision of appropriate academic and social support 

for all children, including students with disabilities and learning difficulties, in 

alignment with the standards and guidelines approved by the Department of 

Private Schools and Kindergartens. 

 
2. Duties of Parents 

• Enrollment Process in Schools and Kindergartens: 
 

Pre-Enrollment 

1) Reviewing the approved 

curriculum and ensuring 

its alignment with the 

child's future 

educational plan. 

 
2) Verifying that the school 

or kindergarten is 

officially licensed by the 

Licensing Department of 

the  Private  Education 

During Enrollment 

1. Submitting all 

required documents 

in a complete and 

accurate manner to 

facilitate enrollment 

procedures. 

2. Disclosing any special 

needs of the student, 

such as disabilities or 

learning difficulties, 

to ensure appropriate 

Post-Enrollment 

1- Regularly monitoring 

the child's academic 

and behavioral 

progress and 

participating in 

educational 

meetings. 

 
2- Maintaining open 

communication 

channels with the 

school and promptly 

reporting any  

Sector of the Ministry. support is provided. challenges 

enco 



3) Thoroughly read the 

Student Enrollment 

 

  

ensuring 

 

and 

 

(such as entrances, sanitary facilities, and educational sup 

 
 

 

 
 

 

 
 

■ Laws and Regulations 

Complying with the policies of the school or kindergarten and with the 

specified deadlines for the payment of fees, and reviewing the mechanisms of 

additional fees. 

■ Communication and Follow-up 

- Regularly monitoring the student's academic and behavioral performance. 

- Attending meetings and educational activities and maintaining 

communication with the school or kindergarten through the officially 

approved channels. 

- Ensuring that there is a clear support plan for a child with disabilities, 

particularly in cases where the child has disabilities or learning difficulties. 
 

 
• Educational Environment and Support 

-  Visiting the school to familiarize oneself with the educational environment 
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- Reviewing the school's approved assessment and evaluation system. 

- Ensure that the academic schedule is clearly defined and that all school 

activities are included within the tuition fees. In cases where there are 

children with disabilities or learning difficulties, it is essential to confirm 

that appropriate programs and activities are provided to them. 

- Ensuring the availability of adequate support opportunities to improve the 

student's performance when needed, such as educational support sessions, 

occupational therapy, or other specialized interventions, in accordance 

with the diagnosis. 

- Ensure that adequate support opportunities are available to enhance 

student performance when needed, such as academic support sessions, 

occupational therapy, or specialized interventions based on the student's 

diagnosis. 
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Chapter Three 

Rights and Obligations of Private Schools and Kindergartens 
 

 
Pursuant to the legislation and regulations governing private education in the 

State of Qatar-especially the Law Regulating Private Schools and its Executive 

Regulations-a comprehensive framework has been established that clearly 

defines a set of fundamental rights enabling private schools and kindergartens to 

manage their institutions efficiently and to achieve a high level of quality in 

educational and administrative performance. In return, these institutions bear 

essential obligations stipulated in the applicable laws, regulations, and guidance 

documents issued by the Ministry of Education and Higher Education. This 

ensures the provision of fair and inclusive educational services that accommodate 

all categories of learners, while taking into account the needs of students with 

disabilities and learning difficulties. This balance between rights and obligations 

reinforces the principle of accountability and guarantees the sustainability of the 

quality of the educational process in accordance with the best national and 

international standards. 

1. Rights of Private Schools and Kindergartens 

• To collect tuition fees in accordance with approved regulations, in a 

transparent manner and in compliance with the controls and procedures 

determined by the Ministry, with a commitment to full disclosure of fees 

and without imposing any unauthorized additional charges. 
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• To establish internal policies regulating educational and administrative 

work, in line with the regulations issued by the Department of Schools and 

Kindergartens within the Private Education Sector, and to implement such 

policies to ensure an organized and safe educational environment. 

• The institution has the right to protect its reputation and maintain its 

privacy in accordance with the applicable laws and regulations in the State 

of Qatar. 

• To  establish  and  implement  systems  for  assessment  and  periodic 

monitoring of students' academic and behavioral performance, ensuring 

the achievement of educational and pedagogical objectives, in accordance 

with the regulations and policies approved by the Department of Schools 

and Kindergartens within the Private Education Sector. 

2. Obligations of Private Schools and Kindergartens 

• To ensure financial transparency by determining tuition fees and any 

additional costs in accordance with the fees approved by the Ministry, and 

not to impose any additional amounts except with prior approval. Schools 

are also required to issue accurate official invoices detailing the fees and 

their respective dates. 

• To comply with contracts and ensure equal rights for all students, including 

students with disabilities and learning difficulties. Schools must also inform 

parents, through officially documented channels, of any changes to the 

contractual terms and obtain their consent in cases where such consent is 
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• To implement the safety and health standards approved by the Ministry of 

Education and Higher Education and the Ministry of Public Health, and to 

provide a safe environment for students across all educational and 

pedagogical activities, with due adherence to safety requirements during 

school activities and field trips. In addition, necessary safety equipment 

must be provided, such as fire extinguishers, first-aid supplies, and 

emergency systems. 

• To provide an inclusive educational environment by implementing effective 

policies to combat discrimination and bullying, and by offering 

psychological and social counseling services to students with disabilities 

and educational challenges. The school is also obligated to protect 

students' rights and ensure their physical and psychological safety, in 

accordance with the Ethical Charter for Private Schools (2022 

• To comply with educational and pedagogical standards and to implement 

the curricula approved by the Ministry through qualified educational staff 

capable of addressing student diversity, including students with learning 

difficulties and disabilities. The school must also provide specialized 

academic and educational support services tailored to the needs of each 

student, in accordance with the Ethical Charter for Private Schools (2022). 
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Chapter Four 

Mechanisms for the Protection of Rights between Private Schools and 

Kindergartens and Parents 

 
Based on the commitment of the Ministry of Education and Higher Education in 

the State of Qatar, represented by the Private Education Sector, to ensuring the 

quality of education and protecting the rights of all concerned parties-including 

students, parents, and private schools and kindergartens-a set of laws, 

regulations, and regulatory mechanisms has been adopted. These aim to achieve 

an effective balance between improving educational services and ensuring 

compliance with official controls. These mechanisms include the following: 

 
First: Supervision and Oversight 

Supervision and oversight specialists conduct visits to schools and kindergartens 

to review compliance with curricula and tuition fees in accordance with the Law 

Regulating Private Schools No. (23) of 2015. They are also responsible for 

enforcing applicable laws and regulations to ensure a safe and inclusive 

educational environment, monitoring administrative and educational 

performance, and ensuring the implementation of national standards. In addition, 

they promote communication with parents and the local community to enhance 

the quality of education. 
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Second: Investigation Procedures and Grievance and Complaints Mechanisms 

Violations in private schools and kindergartens are determined in accordance with 

the Law Regulating Private Schools No. (23) of 2015, and include administrative, 

educational, and health-related violations. 

 
1. Investigation Procedures 

The competent department is responsible for investigating any violation 

identified at private schools or kindergartens, in accordance with the approved 

legal and procedural frameworks. 

 
The investigation process includes the following stages: 

• Official Notification: 

The investigation begins with the issuance of a formal written notice to the 

school or kindergarten, specifying the nature of the violation and the authority 

conducting the investigation. 

 
• Collection of Evidence and Hearing of Statements: 

Relevant evidence and documents are collected, and the statements of the 

concerned parties are heard, while ensuring the right to defense and response 

prior to the issuance of any decision. 

 
• Preparation of the Report and Referral to the Competent Committee: 

The concerned department prepares a detailed report outlining the findings of 

the investigation and submits it to the competent committee to take the 
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2. Sanctions 

Pursuant to Law No. (23) of 2015 Regulating Private Schools, the Ministry of 

Education and Higher Education is entitled to impose sanctions on private schools 

or kindergartens in the event of committing serious or repeated violations. Such 

sanctions include, but are not limited to, the following: 

 
• Deprivation of the benefits granted by the State to the violating school. 

• Full or partial deduction of the bank guarantee, depending on the 

seriousness of the violation. 

• Placing the school under the temporary administration of the Ministry to 

ensure the continuity of the educational process and to protect students' 

rights. 

• Revocation of the license in the event that substantial violations are proven 

or in cases of repeated violations despite prior warnings. 
 

 
3. Grievances 

The grievance mechanism constitutes one of the procedural justice tools that 

ensures the right of schools and parents to formally and fairly review decisions 

issued against them. 

 
A grievance may be submitted within fifteen (15) working days from the date of 

notification of the decision. The grievance shall be submitted to the competent 
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accordance with Article (30) of Law No. (23) of 2015 and the Complaints 

Verification Policy and Procedures of 2024. 

 
The Committee is required to examine and decide on the grievance within thirty 

(30) working days from the date of its submission. The decision issued by the 

Committee shall be final and binding on all parties. 

 
Through this mechanism, the Ministry seeks to achieve justice, ensure 

transparency, and safeguard the rights of all students and beneficiaries, including 

students with disabilities and learning difficulties, in accordance with the 

principles of equal opportunity and institutional accountability. 

 
4. Complaints 

The Ministry works to strengthen public confidence in educational institutions by 

implementing an integrated system for the receipt and handling of complaints in 

an efficient and impartial manner, in line with the Complaints Verification Policy 

and Procedures of 2024 and the principles of governance in the Private Education 

Affairs Sector. 

Complaints submitted by parents and beneficiaries shall be filed through the 

official channels approved by the Ministry, which include: 
 

 
• The electronic portal of the Ministry of Education and Higher Education. 
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• The Ministry's official email address. 

• In-person visits to the Public Relations and Communication Department. 
 

 
The complaint shall be registered in the electronic system and then referred to 

the competent department for review and resolution within a specified 

timeframe. The complainant shall be notified of the outcome accordingly. 

 
The Ministry is committed to ensuring transparency, impartiality, and prompt 

responsiveness in the handling of complaints, in a manner that safeguards the 

rights of beneficiaries and enhances the quality of educational services. 
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Part Two 

Rights and Duties of Beneficiaries of Nurseries 
 

 

 

Chapter One: 

Chapter Two: 

Chapter Three: 

Chapter Four: 

Parents 

Overall Focus: 

Overview of Nurseries (Their Importance and Objectives) 

Rights and Duties of Parents in Relation to Nurseries 

Rights and Obligations of Nurseries 

Mechanisms for Protecting Rights between Nurseries and 
 

 
Rights and duties of beneficiaries of nurseries. 
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Chapter One 

Overview of Nurseries {Importance and Objectives) 
 
 

 

 
Nurseries aim to provide integrated childcare services that achieve educational, 

social, and developmental objectives within a safe and stimulating environment 

that meets the needs of children and their families. The most prominent of these 

objectives include: 

 
• Providing a healthy and safe environment that meets the child's physical, 

psychological, social, and cognitive needs. 

• Equipping children with basic skills in language, numeracy, and self-directed 

learning. 

• Developing children's motor, cognitive, and language skills through 

purposeful educational activities and programs. 

• Instilling Islamic values in the child's daily behavior and strengthening their 

attachment to Qatari identity and culture. 

• Promoting positive behavior and habituating children to discipline from an 

early age. 

• Developing  children's  communication and  social  interaction skills  by 

teaching respect for others, cooperation with peers, listening skills, and 

orderly sitting within a group environment. 
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• Enhancing children's ability to adapt to diverse learning environments, 

thereby helping them learn with confidence and readiness. 

• Empowering families and supporting their educational role by providing a 

safe environment that helps parents balance their professional and family 

responsibilities. 

• Providing diverse and comprehensive services, including daily care 

programs, early education, and specialized care for children with 

disabilities, thereby reinforcing the principle of equal opportunities. 

 
Classification of Nurseries 

The classification of nurseries in accordance with Ministerial Decision No. (13) of 

2024 reflects the diversity of educational and care services provided to children, 

in line with their needs during early childhood, as follows: 

 
Types of Nurseries: 

1. Daily Care Nurseries: These focus on providing basic care such as nutrition 

and hygiene, without an emphasis on formal education. 

2. Care and Education Nurseries: These combine childcare with educational 

programs aimed at developing children's basic skills. 

3. Specialized Nurseries: These are concerned with the care and education of 

children with disabilities through specialized programs and methodologies. 
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Chapter Two 
 
 

 

Rights and Duties of Parents in Relation to Nurseries 
 
 

 

 
Pursuant to Amiri Law No. (1) of [year] concerning the regulation of nurseries, and 

in furtherance of strengthening the partnership between the family and the 

nursery, a set of fundamental rights for parents has been defined, alongside 

corresponding duties that ensure the quality of the educational and care services 

provided to their children. These include the following: 

 
1. Rights of Parents 

• To ensure that their child receives care in a safe, healthy, and educational 

environment equipped with appropriate facilities and staffed by personnel 

trained in safety and security. Children with disabilities are also entitled to 

an inclusive educational environment that accommodates their needs and 

ensures their protection. 

• To review and be informed of the approved policies and procedures, 

including healthcare and nutrition, daily and educational programs, working 

hours, emergency procedures, and inclusion and educational support 

policies. 

• To submit  complaints  and grievances through the  officially approved 

channels, whether by direct communication with the nursery 

administration or through the Nursery Affairs Department within the 

Private Education Affairs Sector in the State of Qatar. 

• To be informed of behavior management policies that employ safe and 

respectful methods, taking into account individual differences and the 

needs of children with disabilities, such as behavior modification programs, 

positive reinforcement, and individualized educational interventions. 
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2. Duties of Parents 

• To ensure that the nursery is officially licensed by the Ministry of Education 

and Higher Education, thereby guaranteeing its compliance with the 

approved legal and regulatory standards. 

• To review the behavior management policy, which must include positive 

educational approaches consistent with the Child Protection Law, and must 

exclude any form of physical or psychological punishment. 

• To obtain a copy of the approved general policies and procedures, including 

daily care programs, educational activities, emergency policies, and policies 

related to the admission of sick children or the withdrawal of a child. 

• To review the approved fees (registration fees, monthly fees, and fees for 

additional activities) and ensure that they are approved by the Ministry of 

Education and Higher Education. 

• To ensure the existence of an approved daily plan aimed at developing the 

child's motor, cognitive, and social skills, in accordance with the Ministry's 

standards. 

• To submit the necessary medical reports if the child suffers from a chronic 

medical condition, a food allergy, or has a disability. In the case of children 

with disabilities, a detailed medical report must be issued by an accredited 

authority and certified by a government hospital. 

• To participate in periodic educational meetings organized by the nursery to 

discuss the child's educational and behavioral development, ensuring 

effective communication between the family and the educational staff. 

• To report any violation or threat affecting the child's health or safety to the 

nursery administration. If appropriate action is not taken, the parent has 

the right to submit a formal complaint to the Nursery Affairs Department at 

the Ministry in accordance with the approved procedures. 
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Chapter Three 

Rights and Obligations of Nurseries 
 

 
Nurseries are entitled to obtain a license to operate childcare services in 

accordance with the conditions and standards approved by the Nursery Affairs 

Department, in order to ensure that such activities are carried out within the 

established legal and regulatory framework. 

 
• To determine monthly fees, registration fees, and fees for other services 

(such as school uniforms, books, activities, insurance, and stationery), 

provided that prior approval is obtained from the Nursery Affairs 

Department and that all applicable regulations and decisions governing 

pricing are observed. 

• To select and appoint qualified administrative and educational staff holding 

the required and approved qualifications, in compliance with the minimum 

professional and educational standards determined by the Nursery Affairs 

Department. 

• To provide a safe and healthy environment that meets safety and health 

requirements, ensuring an appropriate and secure educational and 

nurturing setting for children's growth and development, in accordance 

with  the  Nursery  Affairs  Department's  requirements  relating  to 
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• To select educational programs appropriate to the targeted age group, 

provided that such programs are consistent with the general framework for 

early childhood education and support the objectives of comprehensive 

child development. 

 
2. Obligations of Nurseries 

• To comply with the laws and regulations issued by the Ministry of 

Education and Higher Education and the Nursery Affairs Department, 

including those related to education, safety, health, and child protection. 

• To employ qualified staff (teachers and assistants holding approved 

qualifications) in accordance with Ministerial Decision No. (13) of 2024 of 

the Minister of Education and Higher Education, which specifies the rules 

for classifying nurseries, the qualifications and experience required of their 

staff, and the fees to be collected. Nurseries must also provide continuous 

professional training and employ specialized staff in special education. 

• To cooperate with parents in building a positive partnership by providing 

periodic reports, involving them in educational programs, listening to their 

feedback, and addressing complaints seriously and transparently. 

• To provide the services agreed upon in the contract signed with the parent, 

including daily care, educational and recreational activities, nutrition, 

healthcare, and the use of facilities and services. 

• To report any violations that threaten the safety of children or conflict with 

 
� U_JJ •�_JJ,ll , ' 0 V • 'I' :":-'.c..,,G1' ' f V' =�-0" , • 'f'/ • 'f''\ '\' ' ; �' r,iJ • t O •,  • • • :Juli O"IJ I f f '/\ ��� 0 0  ; � 

S 44367755 -4418 1990  Capital: 450,000 Membership No. 03/03621 C.R No. 11471  P.O.Box: 15702, Doha, State of Qatar 

0 33411148 - 33411150 - 33411153 � aJbayik.itranslation@gmail.com, hayiki4u@gmail.com fj www.alhayikitranslation.com 

 

mailto:aJbayik.itranslation@gmail.com
mailto:hayiki4u@gmail.com
http://www.alhayikitranslation.com/


,,1  ·-•.a. ..o.., 
C. 

 

WP�� 

 

AIHa)llkl 41'Panslatfon & S8PviC8S Est. 
Leading & Authorized Translators Since 1992 l:..o �ji.11Jo�l o..lll_,JI �15:.tl �I '?.b-l 

 

 
 

 

during inspection visits and official investigations to ensure a safe 

environment. 

• To renew the operating license and conduct periodic self-monitoring in 

accordance with the timeframe specified by the Ministry, and to be subject 

to evaluation and follow-up processes carried out by the Nursery Affairs 

Department, and to address their outcomes with a view to improving the 

quality of services. 
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Chapter Four 

Mechanisms for Protecting Rights between Nurseries and Parents 
 

 
The Nursery Affairs Department at the Ministry of Education and Higher 

Education is committed to ensuring the implementation of regulatory and 

educational standards through a set of key responsibilities, based on the laws and 

regulations in force in the State of Qatar, including Amiri Law No. (1) of 2014 

regulating nurseries. 

 
First: Supervision and Oversight 

• Ensuring that nurseries comply with the approved educational and health 

standards. 

• Conducting periodic inspection visits to assess the quality of educational 

and care services provided. 

• Monitoring the qualifications of administrative and educational staff and 

verifying their compliance with professional requirements. 

• Ensuring the implementation of curricula and educational plans approved 

by the Ministry. 
 

 
Second: Investigation Procedures and Sanctions 

Pursuant to Law No. (1) of 2014 regulating nurseries, Ministerial Decision No. (13) 
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requirements for their staff, and the internal regulations and procedures 

approved by the Ministry of Education and Higher Education-Nursery Affairs 

Department, and in line with the principles of procedural justice, child rights 

protection, and service quality, the following procedures apply: 

 
1. Investigation Procedures 

Investigations are conducted according to the following legal framework: 

• Official Notification: The investigation begins with a formal written notice 

to the nursery, specifying the type of violation, its reasons, and the 

timeframe for response or correction. 

• Collection of Evidence and Hearing of Parties: The administration collects 

relevant evidence and documents and hears the statements of all 

concerned parties, including management, staff, and parents. 

• Preparation of Report and Referral: The administration prepares a detailed 

report and submits it to the competent committee for issuing an 

appropriate decision in accordance with the law. 

 
2. Sanctions 

To ensure compliance with the provisions of Law No. (1) of 2014 regulating 

nurseries in the State of Qatar, a clear mechanism has been established to 

address violations through gradual steps that respect fairness and transparency, 

as follows: 
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• Notification and Warning: A written notice requiring the nursery to correct 

the violation within a specified period. 

• Continued Violation: Deduction of QAR 10,000 from the nursery's security 

deposit, with the licensee required to replenish the deducted amount and 

provided an additional period to correct the violation. 

• Escalation for Repeated Violations: Depending on the severity and 

recurrence of the violation, measures may include: revocation of the 

license; placing the nursery under temporary administration by the 

competent authority; administrative closure for up to three months; or 

downgrading the nursery's classification. 

• Notification of the Decision: The concerned party shall be officially 

informed through the approved communication channels. 

 
Third: Mechanisms for Grievances and Complaints 

 

 
1. Grievance Mechanism 

The grievance mechanism is a regulatory tool that ensures administrative justice 

and institutional oversight over decisions issued against nurseries, thereby 

reinforcing transparency, objectivity, and accountability in accordance with the 

laws and regulations governing the Private Education Sector in the State of Qatar. 

 
• The licensee or nursery director has the right to submit a grievance against 
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prompt processing, thereby enhancing service quality an 

 
 

 

 

notification. The grievance must be submitted to the competent Grievance 

Committee at the Ministry of Education and Higher Education, 

accompanied by supporting documents and justifications. 

• The Committee reviews the grievance, examines the relevant documents 

and facts, and issues a decision within thirty {30) working days from the 

date of submission. 

• The decision issued by the Committee is final and binding on all parties and 

takes effect immediately, ensuring fairness, justice, and the protection of 

the best interests of children and beneficiaries. 

2. Complaints 

To ensure the quality of services and protect children's rights, the Ministry 

of Education and Higher Education has established a clear mechanism for 

receiving and handling complaints in private nurseries, in accordance with 

Law No. (1) of 2014 and the Complaints Verification Policy and Procedures 

of 2024. 

• Complaints from parents and beneficiaries can be submitted via the 

Ministry's electronic portal, hotline, official email, or through direct visits to 

the Nursery Affairs Department. 

• Complaints are registered in the electronic system and referred to the 

competent department for resolution within a specified timeframe, with 

the complainant notified of the final outcome. 

• The Ministry is committed to ensuring confidentiality, impartiality, and 
 

 

 

 

 

 



 
 

 
rights of children and their parents, in accordance with the best interests of 

the child as outlined in the 1995 Convention on the Rights of the Child 

(CRC), ratified by the State of Qatar. 

 

Flowchart: Procedures for Handling Violations and Grievances in Nurseries 

This flowchart illustrates the sequence of stages and procedures for 

investigations and grievance mechanisms in nurseries, based on the 

provisions of Law No. (1) of 2024 regulating nurseries in the State of Qatar. 
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Grievance Mechanism 

• Right to submit a grievance within 15 

working days of notification. 
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Chapter One 

Overview of Educational and Training Service Centers 
 

 

 

Private educational service centers are an integral part of the education system 

in the State of Qatar. They provide supplementary educational and training 

services that help develop learners' skills and enhance their academic and 

professional competencies. These centers are supervised and regulated by the 

Ministry of Education and Higher Education under Law No. (18) of 2015, 

ensuring quality performance and compliance with the national policies 

governing the private education sector. 

The activities of these centers are divided into two main types: 

• Educational Services: Focused on direct academic support, such as 

remedial lessons, language instruction, and programs designed for 

students with disabilities. 

• Training Services: Aimed at developing professional and practical skills, 

such as management programs, computer skills, and arts training. 

These programs are delivered through two primary methods: 

1. Direct Education and Training: Conducted within licensed centers. 

2. Indirect Training (Remote/Online): Delivered under the Ministry's 

guidelines and supervision to ensure the quality of outcomes. 

The main areas of focus for these services are illustrated in the diagram below, 
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Educational and Training Services 
 

 

Lifelong Learning Programs for 

Persons with 

Disabilities 

Skill Development Academic 

Achievement 

 
Private educational service centers are considered a key pillar supporting the 

private education system in the State of Qatar. They aim to provide 

comprehensive educational and training services that enhance the 

competencies of students and beneficiaries, develop their personal and 

professional skills, and promote the concept of lifelong learning. These centers 

also offer specialized and inclusive programs for persons with disabilities, in 

alignment with societal needs, Qatar's National Vision 2030, and the 

Sustainable Development Goals. 

The objectives of educational service centers are as follows: 

• Providing comprehensive educational and training services: Delivering 

integrated programs that enhance personal and professional 

development, tailored to meet the needs of beneficiaries. 

• Enhancing academic achievement: Offering remedial programs and 



 
 

 

 
• Developing personal and professional skills: Conducting training 

programs aimed at improving communication, leadership, time 

management, technical skills, as well as instruction in languages, 

computer skills, mental mathematics, and visual arts, targeting various 

age groups. 

• Promoting lifelong learning: Supporting continuous personal 

development and meeting labor market requirements by fostering the 

ability of individuals to learn and acquire skills throughout their lives. 

• Educating and training persons with disabilities: Providing specialized 

programs tailored to the individual needs of persons with disabilities, 

focusing on developing their life, academic, and social skills. These 

programs ensure an inclusive and safe learning environment, guarantee 

equal opportunities, and promote independence and active participation 

in society. 
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Rights and Duties of Beneficiaries of Direct Educational and Training Services 
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Direct educational and training services provided by Educational Services 

Centers in the State of Qatar are regulated within legal frameworks and 

standards approved by the Ministry of Education and Higher Education, in a 

manner that safeguards the rights and duties of beneficiaries and, in parallel, 

defines the rights and obligations of these centers, ensuring balance and the 

quality of educational and training outcomes. 

 
This chapter outlines the following: 

First: Rights and duties of beneficiaries of direct educational and training 

services 

Second: Rights and obligations of direct educational and training services 

centers 

 
First: Rights and Duties of Beneficiaries of Direct Educational and Training 

Services 

The regulations govern the  rights and duties of  beneficiaries of  direct 

educational and training services in a way that ensures service quality and 

promotes the achievement of shared objectives. Based on this integrative 
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1. Rights of Beneficiaries 

• The right to review all information related to the educational or training 

services provided, including the nature and duration of programs, 

detailed fees, qualifications of the educational and training staff, as well 

as the policies and procedures adopted by the center, and to receive a 

copy thereof and sign it. 

• The right to receive educational or training services in a safe and healthy 

environment that meets occupational safety standards and provides 

appropriate facilities, in compliance with nationally approved education 

and training policies. 

• The  right to  obtain  official and accredited  certificates  confirming 

completion of the programs, recognized in the labor market and by 

educational institutions. 

• The right to a refund of fees in accordance with the withdrawal policy 

stipulated in the contract, subject to compliance with its terms and 

procedures. 

• The right to receive the service in full and in accordance with the signed 

contract, with the right to claim compensation or corrective action in the 

event of any breach of the contract terms by the center. 

• The right to receive high-quality educational and training services that 

meet their needs and fulfill their professional and educational 

aspirations. 
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committed to addressing them in accordance with a clear mechanism 

and within a specified timeframe that safeguards the rights of 

beneficiaries. 

• Ensuring privacy and the protection of beneficiaries' personal data, and 

refraining from sharing such data with any external party without prior 

consent, in compliance with the laws and regulations in force in the 

State of Qatar. 

 

2. Duties of Beneficiaries 

• Verifying the official license and accreditation of the center by the 

Ministry of Education and Higher Education to ensure that its programs 

and certificates comply with the officially approved national standards. 

• Reviewing the fees, financial costs, refund and withdrawal policies, and 

ensuring that program details are comprehensive, in order to guarantee 

transparency and legal protection. 

• Conducting a careful and comprehensive review of the contract terms, 

and refraining from signing any clauses that are unclear or may 

adversely affect their rights in the future. 

• Retaining official records and documents related to the educational 

services provided, such as payment receipts, copies of contracts, 

certificates, and any relevant correspondence, due to their legal 

significance in the event of any dispute or claim. 
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conduct, and instructions related to discipline within the center 

environment. 

• Providing accurate and up-to-date information upon registration, 

including personal data and health information, to ensure the efficient 

provision of services. 

 

Second: Rights and Obligations of Direct Educational and Training Services 

Centers 

Educational Services Centers are considered a fundamental pillar of the private 

education system in the State of Qatar. This document aims to define their 

rights and obligations in a manner that ensures the quality of services 

provided, compliance with professional and regulatory standards, and the 

protection of beneficiaries' rights, thereby enhancing public trust and 

advancing the educational process. The key rights and obligations are as 

follows: 

 

1. Rights of Educational Services Centers 

• The right to protect their data and the data of their beneficiaries from 

unlawful use or disclosure, in accordance with the laws related to 

personal data protection. 

• The right to object to and appeal against any decisions or measures 

taken against them, in accordance with the approved legal mechanisms. 
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• The right to implement programs and training courses in accordance 

with the licensed activity and after obtaining the approval of the 

competent authority. 

• The right to collect fees in accordance with the approved regulations and 

policies, ensuring transparency. 

• The right to enter into cooperation agreements with educational or 

training institutions after obtaining the necessary approvals. 

• The protection of intellectual property rights related to the educational 

and training content produced or owned by the center, in accordance 

with the applicable laws in the State of Qatar. 

 
2. Obligations of Educational Services Centers 

• Obtaining official licensing from the Ministry of Education and Higher 

Education and complying with periodic renewal requirements in 

accordance with the governing regulations. 

• Providing accredited programs in line with national standards, and 

equipping facilities that ensure safety and the quality of the educational 

environment. 

• Applying occupational health and safety standards to ensure a safe 

educational environment for beneficiaries and staff. 

• Protecting beneficiaries' data and maintaining the confidentiality of their 

information in accordance with the law, and implementing the necessary 

 
� 44367755 -4418 1990 Capital: 450,000 Membership No. 0li03621 C.R No. 11471 P.O.Box: 1570 , a, State of Qatar 

D 33411148 - 33411150 - 33411153 � alhayikitranslation@gmail.com, hayiki4u@gmail.com @) www.alhayikitranslatioo.com 

technical and organizational measures to ensure security. 

 
• • • • •  • 

1 
•      

 
 

mailto:alhayikitranslation@gmail.com
mailto:hayiki4u@gmail.com
http://www.alhayikitranslatioo.com/


 

 

 

 

 

 

 

 

 

   

 
Leading & Authorized Translators Sillce 1992 j,.,o �-"11� o�I oJjl)I �l,S;.1,1.r.51�.1#1 

 

 

• Providing effective mechanisms for receiving complaints and 

suggestions, ensuring they are addressed within specified timeframes 

and that appropriate corrective actions are taken. 

• Enabling beneficiaries to access information related to services and 

enhancing their role in improving service quality through official 

channels. 

• Providing qualified educational and administrative staff, offering 

continuous professional training programs, and ensuring regular 

performance evaluation in accordance with approved standards. 

• Providing an inclusive and safe educational environment that ensures 

equal opportunities for persons with disabilities. 

• Publishing information related to services, policies, and educational 

outcomes clearly, and submitting periodic reports to the competent 

authority. 

• Managing educational services centers in compliance with internal 

regulations and policies to ensure smooth operations, promote 

discipline, and uphold respect for laws within the center. 
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Chapter Three 
 
 
 
 
 
 

Indirect training services (distance/ online) are considered one of the modern 

methods adopted by educational services centers in the State of Qatar to 

expand access and benefit. In line with the Ministry of Education and Higher 

Education's commitment to regulating this type of service and ensuring its 

quality, a set of rights has been defined to guarantee beneficiaries a fair and 

safe training environment, alongside duties that ensure their compliance with 

approved controls and standards, thereby achieving balance between the 

parties and enhancing the quality of outcomes. 

 
This chapter outlines the following: 

• Rights and duties of beneficiaries (parents, students, and trainees) of 

indirect training centers (distance/ online). 

• Rights and obligations of indirect training centers. 
 

 

First: Rights and Duties of Beneficiaries {Parents, Students, and Trainees) of 

Indirect Training Centers (Distance/ Online) 

In its endeavor to regulate the educational and training process through 
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educational partnership and shared accountability and achieves the best 

educational and training outcomes. 

Accordingly, the following presents a comprehensive outline of the rights and 

duties of beneficiaries (parents, students, and trainees): 

 
1. Rights of Beneficiaries (Parents, Students, and Trainees) 

• Verifying that the educational or training program or platform is 

approved by the Ministry of Education and Higher Education. 

• Granting parents the right to monitor their children's participation and 

to ensure accurate recording of attendance and absence. 

• Receiving an approved and valid electronic attendance or completion 

certificate. 

• The right to submit a grievance or complaint in the event of any 

shortcoming or deficiency in the implementation of the program. 

 
2. Duties of Beneficiaries {Parents, Students, and Trainees) 

• Complying with the payment of due fees in accordance with approved 

procedures. 

• Monitoring children's commitments and ensuring serious and active 

participation in the programs provided. 

• Maintaining the confidentiality of electronic accounts and passwords 

used to access the platforms. 
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Second: Rights and Obligations of Indirect Training Centers 

The rights and obligations of indirect training centers are defined to ensure the 

provision of approved and reliable training programs, in return for 

beneficiaries' compliance with regulations and responsible conduct. This 

framework enhances partnership and shared accountability. Accordingly, the 

following provides a comprehensive outline of the rights and obligations of 

indirect training centers: 

 
1. Rights Beneficiaries (Indirect Training Centers) 

• The right to collect due fees for providing programs in accordance with 

contracts or approved regulations. 

• The right to require beneficiaries (students, trainees, and parents) to 

comply with the center's regulations and governing rules. 

• The protection of intellectual property rights related to the electronic 

content provided, and the prohibition of its reproduction or distribution 

without authorization. 

 
2. Obligations of Beneficiaries (Indirect Training Centers) 

• Providing electronic educational or training content that is of high 

quality and reliability. 

• Ensuring that electronic platforms are approved by the Ministry and 

comply with digital security standards. 

• Providing technical support channels and direct communication with 

parents. 
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The management of educational services centers is keen to ensure a fair, safe, 

and well-regulated educational environment through a set of mechanisms that 

guarantee the protection of the rights of all parties and regulate contractual, 

professional, and service relationships. These mechanisms include the 

following: 

 

First: Supervision and Oversight by the Ministry 
 

 
1. Direct Educational and Training Services 

• Educational and training services centers are subject to periodic 

monitoring by the Ministry to ensure compliance with approved 

educational and administrative standards. 

• Centers are required to sign documented contracts with beneficiaries 

that include details of the services provided, fees, program duration, and 

cancellation and refund policies, in a manner that ensures transparency 

and protects the rights of all parties. 

 



     

 

  

 

 
• The Ministry addresses complaints and observations submitted by 

parents and beneficiaries to protect rights. 

• The Ministry reserves the right to cancel or amend any program that 

does not comply with regulations or fails to achieve the required quality. 
 

 

Second: Inspection and Investigation Procedures 

In accordance with Law No. (18) of 2015 regarding the regulation of private 

educational services, as amended by Ministerial Decision No. (10) of 2024 

concerning the executive regulations and complaint investigation procedures, 

and in line with the policies of the Ministry of Education and Higher Education, 

and in compliance with the principles of administrative justice, institutional 

governance, and the protection of beneficiaries' rights: 

 

1. Investigation Procedures 
 

 
Educational services centers are subject to investigation by the Ministry 

of Education and Higher Education in cases of violations committed by 

private educational and training institutions, whether through 

monitoring visits or complaints submitted by beneficiaries, in 

accordance with the following legal procedures: 

 
• Official Notification: The investigation begins with the issuance of a 
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Revocation of the license. 

 

 

• Collection of Evidence and Hearing of Parties: Relevant evidence and 

documents are collected, and statements from the concerned parties 

are heard, while ensuring the right to defense and response before any 

action is taken. 

• Preparation of the Report: The competent department prepares a 

comprehensive technical report on the findings of the investigation, 

clarifying the type of violation, its severity, and the proposed 

recommendations. 

• Submission to the Competent Authority: The report is submitted to the 

competent committee or senior management to take the appropriate 

decision in accordance with the provisions of the law and executive 

regulations. 

 
2. Penalties 

In accordance with the provisions of Law No. (18) of 2015, penalties are 

imposed on violating centers in a graduated manner proportionate to 

the nature of the violation. These begin with issuing a warning to the 

licensee to remove the causes of the violation and may include the 

following: 

• Full or partial forfeiture of the bank guarantee. 

• Suspension of the license for a period not exceeding one month 
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Third: Grievance and Complaint Mechanisms 
 

 
1. Grievance 

The grievance mechanism is a legal means to ensure institutional oversight and 

administrative justice in decisions issued against educational and training 

centers. 

• The license holder has the right to submit a grievance against the 

decision within fifteen (15} working days from the date of official 

notification. 

• The grievance shall be submitted to the competent Grievance 

Committee at the Ministry of Education and Higher Education, 

accompanied by supporting documents. 

• The Committee shall examine the grievance, verify its justifications, and 

issue a decision within thirty (30} working days from the date of receipt. 

• The decision issued by the Committee shall be final and binding on all 

parties and shall take effect immediately upon approval. 

 
Through this mechanism, the Ministry seeks to achieve fairness, institutional 

accountability, and to enhance the principles of governance and transparency 

in the private education sector. 
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centers. Complaints are addressed within a specified timeframe that ensures 

fairness and beneficiary satisfaction. 

 
The Ministry of Education and Higher Education is keen to promote a culture of 

positive communication and to ensure the quality of educational services by 

implementing effective mechanisms for receiving and handling complaints in 

accordance with the Ministry's policies on governance and quality. 

 
• Registering electronic complaints through the Public Relations 

Department. 

• Referring the complaint to the competent department to verify details 

and collect the necessary information. 

• Taking appropriate action in accordance with the applicable legal 

controls. 

• Notifying the complainant of the final outcome within a specified 

timeframe. 

 
The Ministry and educational and training centers are committed to 

confidentiality, seriousness, and prompt response, in a manner that ensures 

the protection of beneficiaries' rights, enhances trust in the services provided, 

and achieves the public interest within a framework of justice, accountability, 

and institutional responsibility. 
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Conclusion 
 

 
These guidelines are addressed to all beneficiaries of private educational and 

training institutions, based on the Guidance Manual for the Protection of 

Beneficiaries' Rights. We emphasize the importance of full awareness and 

accurate understanding of rights and duties, as a beneficiary's awareness of 

their entitlements and obligations is the fundamental guarantee of a 

distinguished and safe educational experience. 

 
We invite you to carefully review contracts, regulations, and policies related to 

educational services before making any decision, to ensure that you deal only 

with educational institutions that are licensed and accredited by the Ministry 

of Education and Higher Education, and not to hesitate to raise inquiries to 

ensure clarity regarding all aspects of the services provided. We also 

recommend retaining all official documents that prove your rights and 

obligations, such as contracts, receipts, and certificates, as they constitute legal 

references that protect your educational interests. 

 
This guidance is issued in harmony with the international and national 

commitments of the State of Qatar, as it incorporates the principles of the 

Convention on the Rights of the Child, ratified by Emiri Decree No. (35) of 
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children with disabilities. It also aligns with Law No. (13) of 2016 on the 

Protection of Personal Data Privacy, which ensures the confidentiality of 

information and the protection of beneficiaries' data from misuse, and 

enhances trust in a safe digital educational environment. 

 
With Regards, 

 

 
Private Education Affairs Sector 
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Remarks or Inquiries 

Please contact the Office of the Undersecretary for Private Education Affairs 

via email: usecprivate@edu.gov.qa 
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